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CLIENT: INFORMATION DESIGN FOR THE WEB I & II INFORMATION DESIGN: WORK FLOWS

ID_workflows.vsd Reference

Indicates the start and end of a flow or sub-flow. At the start it should identify the flow or sub-
flow name.  Sub-flows often end with a Flow Reference (see below) to return to the calling flow.

Indicates that the user performs an action (with the mouse or a keyboard shortcut), such as 
checks an option, selects a tab, selects a link, or presses a button.

The user must make a decision or choice to continue the process; these are most often binary 
choices (e.g., OK/Cancel, Save/Cancel, Next/Previous, Yes/No, etc.) and a user action is 
implied (i.e., to select “Next” implies pressing a button or selecting a link.)

The system (site, application, or tool) must evaluate data or a condition before continuing the 
process.

The system performs an action to generate, update, or modify the information, data, or form 
fields displayed on a page, such as displaying an error message and highlighting the incorrect 
field or updating data based on user action or input.

The system saves, modifies, deletes, or retrieves data from a server-side database.

A single page in the site or application.

A comment on the flow, content, actions, or processes.
A reference to another flow or sub-flow necessary to complete a process.

A downloadable document or streaming media file is made available to the user.

The user enters data (usually with the keyboard) in available form fields; they may also select 
data or ranges of data from presented lists.  The user either enters data or selects from data.
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Multi-Page A set of pages in the site or application, typically a series of content pages that share the same 
layout or template and that are accessed from an index page.


